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Ideas are suggestions that users can post and vote on. Ideas have a title, description,

category, and stage.
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"Top level community” refers to the entirety of your intranet, in contrast to spaces, which are
sub-communities of the top level community. If a space is private, users who are not
members of the space cannot view its content, whereas everyone in your intranet can view
top level content. Top level ideas can be accessed through the Browse menu.
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Managing top level ideas is similar to managing space ideas.
Manage Space: |deas

Manage Space: Idea Categories

Manage Space: |dea Stages

Idea Permissions

Related

How to Enable Ahonymous Discussions

Enable anonymous discussions to encourage honest conversations and constructive
feedback in your organization.

How to Set Contact Request Email Addresses

Communifire comes with a Contact Us page which your intranet members can use to
contact site administrators. You can set specific email addresses to receive contact
requests, by request type.

How to Set Up Private Case Submission

You can set case permissions so space members can only see the cases they submitted,
and space administrators and moderators can see all cases. Private case submission


https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/21611/manage-space-ideas
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/21614/manage-space-idea-categories
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/21617/manage-space-idea-stages
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/21112/idea-permissions
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/79483/anonymous-discussions#mcetoc_1enrb9nep2
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/22156/contact-requests#contact-emails
https://my.axerosolutions.com/spaces/5/communifire-documentation/wiki/view/21459/case-permissions#private-cases

protects user data and makes conversations available to relevant parties only.
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